Uy BAN NHAN l)_f\N CONGHOAXAHOICHUNGHIAVIETNAM
THI TRAN LAT CACH Doe ap-Ty do-Hanh phuc

S6: 43 /QD-UBND Lai Cdch, ngay 25 thdng 3 ndm 2022

QUY LT DINH
Vé viée ban hianh tai Iu;u HE thong quan 1y chit lugng theo ticu chuin
qube gia TCVN ISO 9001:2015

UY BAN NHAN DAN THI TRAN LAI CACH

Can cir Lugt To chiee chinh quyén dia phuong ngay 19 thang 6 nam 2015, Ludt
suwa u’m bé sung mét sé diéu cia Lugt To chive Chinh phii va Lugt To chire chinh
quyén dia phuwong ngay 22 thang 11 ndm 2019,

Can cie Quyét dinh 19/2014/QD-TTg ngay 05/3/2014 ciia Thi tudmg Chink
phu Vé vige ap dung Heé Ilz(i’ng quan [y chat lwong theo Tiéu chuan (/mi'(- gia TCYN
IS0 9001:2008 vao hoat déng cua cde co quan, t6 chire thuge hé thong héanh chinh
nha nuoe,

Can cit Quyét dinh s6 101/QD-BKHCN ngay 21/01/2019 ciia Bé Khoa hoc
va Cong nghé vé viéc cong b Mo hinh khung HTQLCL theo tiéu chuan quoc gia
TCVN ISO 9001:2015 co quan, t6 chite thuge hé thong HCNN tai dia phiong,

Xét dé nghi cua Thu ky Ban chi dao ISO thi trin Lai Cdch.
QUYET DINH:

Piéu 1. Ban hanh tai liéu Hé théng quan ly chit lugng theo tiéu chudn quoc
gia TCVN ISO 9001:2015 vao cdc hoat dong quan ly va giai quyét TTHC t
UBND thi trdn bt dau ké tir ngay 25/3/2022.

Pidu 2. Ban chi dao 1SO, cac bd phan chuyén mén, Cén bo, cong chir,
nguoi lao dong co trach nhi¢m nghién clu, bam sat va tudn thu ap dung vao thye
tién cong viée, dam bao higu qua, higu lye H¢ théng quan 1y chit lugng di duge
phé duyét. |

Piéu 3. Ban chi dao 1SO, cdc by phin chuyén mon; Can b, cong chire, ngudi
lao dong UBND thi tran Lai Céch cin ¢t Quyét dinh thi hanh./.

Noi nhin: TM. UY BAN NHAN DAN
- Nhu Diéu 3; -

- UBND huyén (b/c);
- Luru: VP,

N 01)* QN"'
{gfiyen Vin Minh
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THEO TIEU CH

(Ban hanh kem theo Quyé’t ':: ) 4340 ;' 8 D ngay 25 thang 3 nam 2022
cua qnd,
I
STT Tén tai liéu Ma hiéu | Ghichu
|
_______________________________________________________ 18
I. Thii tuc, huéng din theo mo hinh hé thong quzm ly chit luqno
‘1. | Chinh sach chét lucmg £ } 77777777
2 777777777777 MUC tlLl.l Lha[ lLI'O'ng M]CL =
37 [Ban mo th md hinh He théng quan Iy chit lugng theo |~ BMT
tiéu chudn qubc gia TCVN ISO 9001:2015
4. Quy trinh kiém soat thong tin dang van ban (tai li¢u arol
va hod SO)
5. Quy trinh quan ly rui ro va co hoi Qr02 : |
6. Quy trinh danh gia noi bo hé thong quan Iy chat QT-03 |
lurong
70 Quy trinh kiém sodt sy khong phu hgp va hanh dong QT-04 |
khic phuc
II. Céic quy trinh gidi quyét TTHC
1.NOI VU
1.1. Ton gido
8| Thi tue ding ky hoat dong tin nguong S bl P
.02
% Thi tuc ding ky bo sung hoat dong tin nguong ot 0“/NV
10. Thu tuc théng béo to chire quyén gop trong dia ban QT-03/NV
mot x4 cia co soO tin nguorng,to chire ton gido, t0 chire
ton gido tryc thude
1 Thu tuc thong bao veé viée thay doi dia diém sinh QT-04/NV
hoat ton gido tap trung
12. bé nghi thay doi dia diém sinh hoat ton gido tap QT-05/NV
trung dén dia ban xa khac
13. Thu tuc dé nghi thay doi dia diém sinh hoat ton gido QT-06/NV
tdp trung trong dia ban mot xa __ '
14. Thu tuc dang ky thay doi nguoi dai dién cua nhom QT-07/NV
sinh hoat ton gido tap trung
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15 | lhu tuc thong bao danh muc hoat dong ton gifobd | QT-08/NV
' sung d6i vai t6 chire ¢6 dia ban hoat dong ton gido ¢
| moOtxa I B
16. Thu tue lllong béo danh muyc hoat dong ton gmo ddi QT-09/NV
77777777777777777 voi to chie ¢6 dia ban hoat dong ton gidoométxa | |
17 ________ Thu tuc dang ky sinh hoat ton gido tép trung. QT-IO/NV
1.2. Thi dua khen thuong
18| Thu tuc ting (na\ khen cua Cha tich UBNDLdp‘(d ''''' QT-OI/IDKI 777777777777777777777777
vé thuc hién nhiém vu chinh tri
19| Thii tye tang Gidy khen ctia Chu tich UBND c4p xa | QT-02/TDKT
v¢ thanh tich thi dua theo dot hodc chuyén dé
20. Thu tuc ldnguél_;l‘\wkhen cua Chu tich UBND cap xa | QT-03/TBbKT
vé thanh tich dot xuat
21 Thu tuc tang Giay khen cta Chu tich UBND cap xa | QT-04/TDKT
cho gia dinh
22, [ Thu tuc xét ting danh hiéu Lao dong tién tidn QT-05/TDKT
1.3. Phong chdng tham nhing
23, | Thu tuc ké khai tai san, thu nhap QT-06/PCTN
24, Thu tuc xac minh tai san, thu nhdp QT-07/PCTN
25 Thu tuc tiép nhan yéu cau giai trinh QT-08/PCTN
26. Thu tuc thuc hién viée giai trinh QT-09/PCTN
2. GIAO DUC- PAO TAO
27. | Thanh Iap nhom tré, 16p mau gido doc 1ap QT-
01/GDDT
28. | Cho phép nhém tré, 16p mau gido doc lap hoat dong QT-
tro lai 02/GDDT
29. Sat nhap, chia taich nhoém tré, [6p mau giao doc lap Q-
03/GDDT
30. | Giai thé nhom tré, 16p mau gido doe 1ap (theo yéu QT-
cdu ciia t6 chirc, ca nhan dé nghj thanh 1ap). 04/GDDT
31. Cho phép co s gido duc khac thie hién Chuong QT-
trinh glao duc tiéu hoc 05/GDDT
BM-01-02
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3. VAN HOA - THONG TIN

32, Xét ting danh hi¢u Gia dinh vin hoa hang nam QT-01/VH
33, Xét ting Gidy khen Gia dinh van hoa QT-02/VH
34. | Thong bao t& chire 1¢ hoi - | QT-03/VH
35. Thu tuc cong nhin cdu lac bo thé thao cosy QOT-04/VH i
4. TU PHAP-HO TICH h -
R N R e s
36. | Dang ky khai sioh QT-0HT |
37, Diing Ky khai sinh cho ngudi da c6 hd so, gidy to ¢4 | QI-02/HT |
nhén
38, | Ding ky khai sinh ivu dong | QT-03/HT
39. | Dang ky khai sinh két hop nhan cha, me, con TQT-04/HT
40. | Dang ky lai khai sinh NomosT |00
41, | Dingky KEThOn . - 1 /iut AR QT-06/HT |
42, | Dang ky két hon luu dong QT-07/HT
43. | Dang ky lai két hon olesET |. 00
44, | Dang ky khaitr QT-09HT |
45. | Dang ky khai tr luu dong : QT-10/HT
46. | Dang ky lai khai tir QT-11/HT
"47. | Thay dbi, cai chinh, bd sung hé tich QT-12/HT
48. Diang ky nhén cha, me, con QT-13/HT
49. | Dang ky gidm ho QT-14/HT
50. | Dang ky cham dut giam ho QT-15/HT
3 B8 Cap Gidy xac nhan tinh trang hon nhan QT-16/HT
52. | Cép ban sao Trich luc hd tich QT-17/HT
’ 4.3. Ho tich (Lién thong)
53. | Lién thong Thu tuc hanh chinh vé ding ky khai sinh - | QT-01/HT
Ding ky thuong tri - cap thé bao hiém y té cho tré
em dudi 06 tudi

buoc quet bang CamsScannel


https://digital-camscanner.onelink.me/P3GL/g26ffx3k

UBND thj trin Lai Cich

ISO 9001:2015 -

sS4 Lién thong Thu tue hanh chinh ve ding l\\ Khai sinh - | QT-02/HT
| Cip the bao hiém y té cho tré em dudi 06 tdi
| 4.4, Chimg thye
55, | Cdp bin sao tir sd gde T QraoeT |
50. : (‘lu’rng thue ban sao tir ban chinh gm\w\fm bando | QF-OELI 1
; co quan, t6 chire ¢d thim quyén cta Viét Nam cip i
hodic chirng nhin ‘
57. | Chimg thye ch ky trong cde gidy 0, vin ban (4p| QT-03/CT |
dung cho ¢d trudong hop chimg thuc diém chi va
truomg hop ngudi yéu cdu chimg thue khong ky,
khong diém chi dwoc)
58 | Chimg thye viée sira ddi, bd sung, huty bo hop dong, | QT-04/CT
giao dich
'59. | Stra 1i sai sot trong hop dong, giao dich QT-05/CT
60. | -(;lii;--b{m $20 0 chimg thye tr ban chinh hop dong, | QT-06/CT
giao dich da dugc ching thye
61. | Chung thuc hop dong, giao dich lién quan dén tai san | QT-07/CT
la dong san, quyén st dung dét, nha &
62. Chirng thye dichic QT-08/CT
63. | Chimg thue van ban tr chéi nhan di san QT-09/CT | E
64. | Chung thye van ban thoa thudn phan chia di san ma | QT-10/CT
di san la dong san, quyén sir dung dit, nha &
65. Chung thyuce van ban khai nhin di san ma di san la| QT-11/CT 1
dong san, quyén sir dung dat, nha &
""""""""""""""""""" 45 Connudi
66, | Pang ky nudi con nudi trong nude QT-01/CN B
67. Ding ky lai viéc nudi con nudi trong nude QT-02/CN
4.6. Hoa giai o' co so
68. Thu tuc ¢ong nhdn hoa giai vién QT-01/HG
69. | Thu tuc cong nhin to trudng to hoa giai QT-02/HG
BM-01-02
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70. | Thu tuc théi lam hoa giai vien | QT-03/HG
71, | Thu tuc thanh toan thii lao cho hoa gidi vien T QT-04/HG |
""""""""""""""" ©47.Bbithuong nha nwée |
72, | Thu tuc giai quyét yéu ciu boi thuong tai co quan | QT-01/BTNN |
true tiép quan ly ngudi thi hanh cong vu gdy thiét I
hai. !
"""" 4.8. Phé bién gido dyc phap lut
3. Cong nhan Tuyén truyén vién i o o] "6—1::(7)'1""65-137[7-;7 L
24 Cho théi lam Tuyén truyén vién QT-Oz/GDI’»I», 4t -
5. THANH TRA
75. | Xy don tai cp xa QT-0I/TT |
76. | G lalquyétkhléu nai lan dau tai cép xXa QT-OZ/T_T i
77 Giai quyét td cdo tai cap xa QT-O3fﬁ; ‘‘‘‘‘‘
78. | Tiép cong dan tai cap xa QT-04/TT
6. DAT DAI
79. | Hoa giai tranh chap dat dai QT-01/BC |

7. LAO PONG - THUONG BINH & XA HOI B

7.1. Bao trg xa hoi

.......................

80. | Xac dinh, xac dinh lai mrc do khuyét tat va cap Gidy | QT-0/BTXH |

xac nhan khuyét tat

81. DOi, cdp lai Gidy xac nhan khuyét tat QT-02/BTXH

82. | Tro giup xa hoi khan cap vé ho trg lam nha ¢, stra | QT-03/BTXH

chtra nha o

83. Tro gitp xa hoi dot xudt vé ho trg chi phi mai tang QT-04/BTXH

84. | Xic nhan ho gia dinh 1am nong nghiép, 1am nghiép, | QT-05/BTXH
ngu nghiép va diém nghiép c¢6 mirc song trung binh
giai doan 2014-2015 thude dién déi twong duge ngan

sach nha nude hd trg dong bao hiém y té

85. Ding ky hoat dong doi voi co s& trg gitip xa hoi dudi | QT-06/BTXH |

10 dbi tugng ¢6 hoan canh kho khan
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86. | Thyc hién, diéu chinh, thoi huong trg cdp xa hoi | QT-07/BTXH |
hang théang, hd trg kinh phi chdam séc, nu6i dudng |

hang théng J

____________________________________________________________________________

khan cip

'88. | Chi tra trg cap hang thang, hd tro kinh phi chdm séc, | QT-09/BTXH

nudi dudng hing thang khi déi trong thay doi noi cur j
tru trong cung dia ban quén, huyén, thi xa, thanh pho !

thudc tinh {

7.2. Phong chéng té nan xa hoi -y -

89. Quyét dinh quan ly cai nghién ma ty ty nguyén tai QT-01/TNXH |

gia dinh

90. Quyét dinh cai nghién ma tiy tu nguyén tai cong | QT-02/TNXH
dong.

7.3. Nguoi c6 cong

91. | Thu tuc x4c nhan vao don dé nghi di chuyén hai ¢t | QT-01/NCC

lict si; don dé nghi tham viéng mo liét si

92. Thu tuc uy quyén huong trg cép, phu cép uu dai QT-02/NCC

7.4. Tré em

93 Ap dung cic bién phép can thiép khan cdp hodc tam QT-01/TE
thoi cach ly tré em khoi moi truong hoac nguoi gy
ton hai cho tré em

94. | Chém dut viée cham soc thay thé cho tré em QT-02/TE
95. | Phé duyét ké hoach hd tro, can thiép dbi véi tré em b | QT-03/TE
xam hai hoac ¢6 nguy co bi bao luc, boc 1o, bo roi
va tré em ¢O hoan canh dac biét
9. | Dang ky nhan cham séc thay thé cho tré em déi voi | QT-04/TE
ca nhan, nguoi dai di¢n gia dinh nhan cham soc thay
thé khong phai la ngudi than thich cta tré em
97. QT-05/TE

Thong bao nhin cham soc thay thé cho tré em ddi véi
ca nhan, nguoi dai dién gia dinh nhdn chdm soc thay
thé 1a ngudi than thich cta tré em

BM-01-02
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98 | (‘hu_\f‘n tré em dang dugc chim soc thay thé tai co sd | QT-06/TE
| trg gitp xa hoi dén ca nhén, gia dinh nhin cham séc
| thay the
8. NONG NGHIEP-PTNT, BAO HIEM, THUE, MOI TRUONG, THUY LOT
8.1. Phong chAng thitn tai
99. | HO trg khoi phuc san xudt vung by thi¢t hai do thién QT-01/PCTT
tai
100. | H3 trg khéi phuc san xudt ving bj thi¢t hai do dich | QT-02/PCTT |
bénh
‘ 8.2. Nong nghi¢p - PINT
101. | Phé duyét ké hoach khuyén nong dja phwong TQT-0INN |
102. | Thu tuc cdp gidy phép sir dung tam thai phan hé phd | QT-01/BB |
- d¢ 16 chire dam cudi va diém trong gilt xe phuc vu
dam cudi
103. | Thi tuc gia han gidy phép str dung tam thoi phan he | QT-02/DB
| phd dé td chirc dam cudi va diém trong giir xe phuc
; vu dam cudi
8.4. Bito hiém
104. | Phé duyét d6i tuong duge hd trg phi bao hiém nong | QT-01/BHNN
nghiép
8.4. Chinh sach Thué
105. | Ké khai, thim dinh 1o khai bdo vé mbi truomg d6i voi | QT-01/CST
nudc thai
8.5. Moéi truong
106. | Xac nhian Hop dong tiép cén nguon gen va chiasé lgi | QT-01/MT
ich
8.6. Thuy lgi
BM-01-02 -
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107. | Ho tro dau tu xdy dung phat trién thuy lgi nhd, thuy QT-01/TI
|

| loi ndi dong va tudi tién tién, tiét kiém nude (Doi vai |

i nguon von ho trg true tiep, ngin sach dia phuong va

nguon von hop phép khéc cia dja phuong phan bé
du toan cho UBND Czip x4 thuec hién) |
108. | Tham dinh, A};iléwdu,\'a_"l phuong an tmg pho thién tai | QT-02/TL
cho ¢cong trinh, ving ha du déap trong qua trinh thi |

cong thuge tham quyén cua UBND cép xa

109. | Tham dinh, phé duyét phuong én (mg phé6 voi tinh
hudng khan cap thugc tham quyén cia UBND cap

Xa.

L
(’ QT-03/TL
[

8.7. Tr(’)ng tr(.)t-

111, | Q uvetdmhdlcu chuyén tai san cong ] QI-()llL !
'112. | Quyét dinh thanh ly tai san cong | QT-02/TC i
113, Quyél dinh tiéu huy tai san cong QT-OB/ ot B

BM-01-02
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